EAST BAY SPCA

TRANSFORMING LIVES
HUMANE HEROES
ANNUAL REPORT 2017

Heroes come in many forms.
Some wear capes, others wear uniforms and bravely serve our nation and our
communities. What all heroes have in common is an unwavering commitment to
helping those in need for the benefit of the greater good.

2017 BOARD
OF DIRECTORS
Stacey Wells
Board Chair

The lifesaving work of the East Bay SPCA would not be possible without the legion of
humane heroes who further our mission every day in their roles as staff, veterinarians,
volunteers, Board members, community partners and generous donors. Together, we
are saving and enriching the lives of dogs and cats in our community who need us for
food, shelter, care and love.
In 2017, we adopted out 3,775 dogs, cats, puppies and kittens, successfully placed
1,037 animals in foster care and provided shelter to 685 stray and abandoned animals,
our highest numbers to date. We also performed and provided 7,340 spay/neuter
surgeries and provided behavior and training classes for 330 dogs and their owners.
But the East Bay SPCA is much more than an animal shelter. Last year, we helped
8,000 youth learn to respect and appreciate all animals through our Humane Education
Programs. Since the program began, 38 middle school students have graduated from
our Teaching Love and Compassion (TLC) violence prevention program, in which each
student prepared a shelter dog for adoption through specific care and training over a
seven-week period. Through our Humane Advocacy programs, we were able to help 135
financially challenged pet owners find low- or no-cost resources to help them retain their
pets instead of surrendering them due to cost or other socioeconomic factors.
It is an honor and a privilege for me to lead and witness the amazing work
we are doing together here in our own community. Thank you for
being a humane hero to the East Bay SPCA and all of the
animals and people we serve.

Carolyn Belloni
Mark Cratsenburg
Lynne Dujmovich
Denise Garner
Jay Hernandez
Sandi Wright

2017 MANAGEMENT
Allison Lindquist
President and CEO
Tracie Cota
Vice President
of Veterinary Services
Barbara Dryg
Vice President of Finance
Grace Reddy
Vice President of Development
Michele Setter
Vice President of Operations

COVER PHOTO
Humane Education Supervisor
Courtney Campbell and Pongo

ALLISON C. LINDQUIST
President and CEO
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East Bay SPCA President and CEO
Allison Lindquist with Missy
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EAST BAY SPCA

FINANCIALS FOR YEAR END DECEMBER 31 , 2017
FINANCIAL POSITION

2016

Current Assets

2017

$1,431,790

$ 1,019,057

$13,920,496

$13,383,449

Endowment
$1,404,043
(Split interest agreement assets)

$1,152,066

Property and equipment

Investments

$17,136,214

$17,754,261

$777,647

$1,000,251

$34,670,190

$34,309,084

$9,218,203

$9,387,285

Contributions receivable
Total assets
Current liabilities
Net assets

$24,701,987

$24,421,799

Long-term debt

$750,000

$500,000

Total liabilities

$34,670,190

$34,309,084

REVENUE AND SUPPORT

2016

2017

Fundraising

$4,947,137

$4,014,714

Program services

$3,687,254

$3,776,526

Investments

$1,313,987

$813,829

$79,741

$109,369

$10,028,119

$8,714,438

Adoptions
and community programs

$4,336,268

$4,590,991

Animal care
and medical services

Other support
Total
EXPENSES

$4,513,259

$4,237,838

Fundraising

$665,484

$687,199

Support services

$808,765

$897,319

$10,323,776

$10,413,347

Total

THE NUMBERS BEHIND THE LIVES
JANUARY 1, 2017 – DECEMBER 31, 2017

2017

2016

3,999
2016

4,107
2017

2017
2016

3,775

3,416

2017

2,843
2016

2,006

3%

11%

42%

Number of animals sheltered

Number of adoptions

Number of animals transferred
from area shelters

See our complete shelter statistics
at eastbayspca.org/animalstats
2017 ANNUAL REPORT
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VETERINARY SERVICES AND HUMANE ADVOCACY

Helping People and Pets
Having a full-service veterinary clinic enables the East Bay SPCA to provide comprehensive, expert care to animals
in our shelters and to the public. Our Theodore B. Travers Family Veterinary Clinic is one of only 12% of all veterinary
clinics in the U.S. and Canada to achieve accreditation from the American Animal Hospital Association (AAHA). In
2017, our clinicians completed 8,378 exams, performed 8,521 surgeries and administered 23,779 vaccinations.
Since the clinic opened in 2013, it has become increasingly evident that the sick or injured animals
we treat aren’t the only ones who need help. For responsible pet owners facing financial or other
challenges, finding a way to pay for unexpected veterinary care can become a personal crisis. Our
Humane Advocacy programs can help qualified pet owners find financial assistance and other social services,
but sometimes, when people with few resources find themselves with a critically injured pet, it can seem like
nothing short of a miracle can help.
Such was the case of Keyoko, a 14-year old Chihuahua, who was brought to our clinic after being brutally attacked
by another dog. Keyoko’s owners were homeless, and while they knew they couldn’t afford veterinary care, they also
knew their beloved dog would certainly die without it. Upon examination, staff veterinarian Nozomi Watanabe, D.V.M.
discovered that in addition to her life-threatening injuries, Keyoko was also suffering from other existing conditions,
such as a hernia and multiple mammary tumors that required immediate attention. Suddenly, the cost to save their
dog’s life far exceeded what Keyoko’s owners ever imagined.

“I feel so fortunate to witness the profound love and care
that pets and their humans provide to one another.”
-Humane Advocacy Manager Raquel Bernaldo

VETERINARY SERVICES AND HU

659

pets assisted
through our
HA Programs

10,846

pounds
pounds of
of pet
pet food
food provided
provided
through
our
Pet
Food
through our Pet Food Pantry
Pantry
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True to the East Bay SPCA’s culture of excellence
and collaboration, the dynamic duo of
Dr. Watanabe and Humane Advocacy Manager
Raquel Bernaldo worked together to find a
miraculous solution for Keyoko and her owners.
Dr. Watanabe, who had originally anticipated a
relatively short and straightforward surgery, took
the time to carefully operate on all of Keyoko’s
complex health issues. Keyoko was already a
high-risk patient for surgery under general
anesthesia due to her advanced age, so
Dr. Watanabe needed to work both as quickly
and precisely as possible.
At the same time, due to their financial challenges
and unexpected veterinary bills, Raquel Bernaldo
was determined to find Keyoko’s owners as much
assistance and support as possible.
After her surgery, Keyoko recovered at our shelter
and ten days later, was released to her ecstatic
owners. With the help of our Humane Advocacy
programs, they qualified for financial coverage of
all of Keyoko’s medical costs.
To find out more about our AAHA accredited
Theodore B. Travers Family Veterinary Clinic or our
Humane Advocacy programs, visit our website
at eastbayspca.org.
Humane Heroes
Staff veterinarian Nozomi Watanabe, D.V.M. (left)
and Humane Advocacy Manager Raquel Bernaldo

MANE ADVOCACY BY THE NUMBERS

8,378
OAKLAND FULL-SERVICE
CLINIC EXAMS

2,556
SHELTER ANIMAL
SPAY/NEUTERS

22,330
services provided to
pets by our clinics

4,784
PUBLIC SPAY/NEUTERS

6,612
PETS SEEN AT
VACCINE CLINICS
2017 ANNUAL REPORT
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SHELTER ANIMAL RECRUITMENT

To Infinity (Almost) and Beyond
In 2017, the East Bay SPCA found homes for 3,775 animals. About two-thirds of those animals were transferred
to our Oakland and Dublin facilities from over 25 local and state-wide shelters. The main person responsible for
transporting all of these animals is Animal Recruitment Coordinator, Ryan Ericksen.
In any given week, Ryan can travel to cities as distant as Merced, Monterey or Yuba City to transport homeless
animals to our shelters. Upon returning to the East Bay SPCA, he works with staff from our medical, foster,
shelter and behavior and training teams to ensure that each transported animal receives the individualized care
it needs to prepare for adoption to a new loving home.
While our primary goal is to serve local communities and animals, when it comes to emergency response, our
commitment to the welfare of all animals knows no boundaries. We were happy to rescue and provide shelter to
animals displaced by natural disasters in 2017. We took in more than 100 animals from the Napa Wine Country
Fires and 41 from Broward County, Florida during Hurricane Irma.
Through all his travels and miles logged, Ryan stays focused on the East Bay SPCA’s mission and objectives.
“We’re giving animals a chance to find a safe home where they can
give and get all the love and care they can.”

2,843
pets transferred in

1,141

1,702

DOGS AND PUPPIES

CATS AND KITTENS

Humane Hero
Animal Recruitment Coordinator
Ryan Ericksen and Mozzarella
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SHELTER AND ADOPTIONS

LJ Saves the Day
We strive to find every shelter animal a loving home, but sometimes certain dogs and cats with special needs or
behaviors can use some extra help from our shelter staff to match them with just the right adopters.
“Bubbles”, a 2-year old female pit bull, had already won the heart of Dublin Shelter Supervisor Cassondra Anderson, but
was still waiting to find her forever home six months after arriving at our facility. Several potential adopters had met with
Bubbles, but were either overwhelmed by her boundless energy, or disappointed by her lack of interest in engaging with
new people and other animals. But Cassondra knew something great was in store for Bubbles. “She was able to bond with
me right away, so I knew she would be a devoted companion to some lucky person - she just hadn’t met them yet.”
Lisa Manning came to our Dublin adoption center with something special in mind. Lisa, who is diabetic and legally
blind, was hoping to find a dog with great scent skills who could be trained as a service dog to assist her. Unlike other
adopters, Lisa was not looking for a dog who would easily socialize with other dogs and people. On the contrary, she
needed a loyal, companion who could stay focused on her own individual scent and voice commands.
When Cassondra heard what Lisa was looking for, she instantly thought of Bubbles. At their initial meeting, when Bubbles
plopped right into Lisa’s lap, Cassondra knew it was a perfect match. Knowing that her new dog would become her eyes
to the world, Lisa gave Bubbles a new name, “LJ”, short for “Lisa, Jr.”
Lisa and LJ worked with dog trainers to fine tune LJ’s innate skills, and after several months, LJ was able to “smell”
when Lisa’s blood sugar reached dangerous levels and prompt her to take appropriate action. LJ’s success came as no
surprise to Cassondra. “She’s the amazing dog I knew she could be in the right home with the right person.”
Now, one year later, LJ has helped Lisa transform her life in unexpected ways. Improvements in her diet and increased
exercise with LJ have enabled Lisa to eliminate some of her medications, and she has lost 25 pounds.

“Having LJ has changed
my life. Caring about her
so much has made me
healthier.” -Adopter Lisa Manning

LJ (short for “Lisa Jr.”) is helping adopter Lisa Manning manage her diabetes and improve her overall health

2017 ANNUAL REPORT
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VOLUNTEER SERVICES

Heroes Lending a Helping Hand
Our volunteers are truly the heart of the East Bay SPCA. In 2017, more than 900 volunteers generously
contributed 65,221 hours of service, or the equivalent of $1,610,306 in compensation for paid staff hours.*
We salute each and every one of our dedicated, caring volunteers who help us operate our shelters and
provide the many programs and services that help animals and people in our community.
*Calculated according to independentsector.org’s estimate of the value of volunteer time in California to include required payroll taxes and other hourly costs for employers.

Heidi Eder

IsabelRenee Gonzaga

Volunteer Hero since 2011
Who is your hero?
My daughter Robin. She has
helped me with volunteering
since she was fourteen,
and next year she’ll be
entering veterinary school!

Volunteer Hero since 2017
Favorite part of volunteering?
Seeing how happy the dogs are to
see me every time I come in for my
shift. Even if I’m having a tough
day, they always make me smile!

Andrea Moreno

Volunteer Hero since 2017
Favorite part of volunteering?
Being able to learn about animal
behavior and how to properly
care for animals in a shelter
environment.

George Prieto
Volunteer Hero since 2017
Favorite part of volunteering?
Helping the animals stay active
and healthy before they find their
forever homes.

Brian McCrea

Volunteer Hero since 2010
What surprises you as a volunteer?
How quickly dogs with disabilities
like a missing leg or eye often get
adopted. It seems to bring out
people’s generosity and
compassion, which is so
gratifying.

Mary Liu

Volunteer Hero since 2016
Any interesting learnings?
How important it is to spay and neuter
pets and to continuously educate our
community. So many unwanted
animals could be avoided just through
this one procedure.

BEHAVIOR AND TRAINING

Teaching an Old Dog New Tricks
The East Bay SPCA’s behavior and training programs are designed to train people and their pets and enrich their
bond through positive reinforcement methods. From beginner classes focused on the fundamentals of good
manners, to more advanced classes, our training programs can benefit dogs and owners at any stage of life.
Deb Kennedy was looking for a companion. An older dog that was calm and needed a second chance. From the
moment she met Pita, a senior chihuahua, she knew she’d met her match.
Like us, our animal counterparts each have their own distinct personalities, strengths, and areas to improve. Pita,
though friendly and sweet, tended to be reactive around other dogs and set in her ways. Knowing that it’s never
too late for any dog to begin training, our staff encouraged Deb to enroll Pita in a few targeted classes that would
improve her behavior and build her confidence.
Classes aimed to improve Pita’s reactive tendencies ended up being a crash course in training for both Deb and
Pita. Pita is less dog reactive, and Deb has gotten better at managing her in new surroundings.
Since starting the training classes, not only have Pita’s confidence and skills increased, but her quality of life
has been greatly improved. She walks a mile a day and has even made a few four-legged friends, something
Deb never thought possible. Deb and Pita continue to participate regularly in advanced classes with trainer
Carol Wilson in Dublin.

Humane Heroes
(Left to right) Dog Trainer
Carol Wilson, 17-year-old Pita
and Adopter Deb Kennedy

“Taking advantage of the training resources
at the East Bay SPCA has been one of the
best things I have done. Pita is happier, I’m
happier, and we have a blast together!”
-Adopter Deb Kennedy
2017 ANNUAL REPORT
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HUMANE EDUCATION

Humane Heroes in Training
Throughout the year, the East Bay SPCA offers Animal Camps to children
entering 1st through 8th grade. Through fun and educational activities
with animals and with our Humane Education staff, campers gain an
early understanding of the importance of respecting and appreciating
domesticated pets and all living things.
Our Animal Camps also provide local teenagers with a valuable opportunity
to gain hands-on leadership experience in working with children and animals
through our Counselor in Training (CIT) Program. CIT Program applicants must
interview and complete a training orientation if selected for the program,
giving them real-world job experience. Some CIT Program alumni have been
inspired to pursue further education and careers in fields such as teaching,
counseling, veterinary medicine, nursing and animal welfare.
Having Counselors in Training in leadership roles also benefits
the campers, too. “Sometimes it’s easier for children to connect
with teens than adults,” says Humane Education Supervisor
Courtney Campbell. “The campers look up to them as “cool”
role models because they are closer to their own age.”
For more information about the East Bay SPCA’s
Animal Camps, or our Counselor in Training
Program, visit our website at eastbayspca.org.

Meet Counselors in Training
Malachi and Jessica
Q: If you could have a superpower, what would it be?
Malachi: The ability to talk to animals.
Jessica: The ability to make anything I want appear
in front of me.
Q: What is your favorite thing about being a
Counselor in Training?
Malachi: Talking with the campers on an individual basis. They
each have such interesting and unique thoughts and ideas.
Jessica: Bonding with the campers and animals. I love
interacting with the kids and getting to know them.
Q: What valuable lesson have you learned?
Malachi: How pit bulls are so different from the terrible
stereotype that most people think of. They are so sweet in
nature!
Jessica: That not all cats like belly rubs!
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Humane Heroes
Malachi, age 13 (left) and Jessica, age 15 with Froggy

ANNUAL SIGNATURE EVENT

Growl, Meow & Wine 2017
On Sunday, May 7, more than 220 animal-loving friends, supporters and guests gathered at our Oakland shelter
for our 2017 “Growl, Meow & Wine” annual signature fundraising event. Voted “Best Charitable Event” in
Bay Woof’s 2017 Beast of the Bay, this year’s event included local craft beer and fine wine tastings, an expansive
silent auction and thrilling live auction, and a special Fund-the-Mission fundraising opportunity. Thank you to all
the Humane Heroes who helped raise over $211,000 to support the East Bay SPCA’s mission of supporting people
and companion animals in the communities we serve.
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Laura Fulda (left to right)

Conig

lio, Ca

roline

C. Du

ck an
d

Collee

ratsenb

n Van

urg

derya

cht

2017 ANNUAL REPORT 11

Saving Lives Since 1874

THE EAST BAY SPCA is committed to the welfare of cats and dogs in the communities
we serve. We strive to eliminate animal cruelty, neglect and overpopulation by providing
programs and education that support people and companion animals.

eastbayspca.org

The East Bay SPCA is deeply grateful to Heidi Eder of Right Brain for Hire
rightbrainforhire.me for all photos in the 2017 Annual Report.

LOCATIONS
Oakland Adoption Center
8323 Baldwin Street
Oakland, CA 94621

Theodore B. Travers
Family Veterinary Clinic
8323 Baldwin Street
Oakland, CA 94621

Oakland Spay/Neuter
Surgery Center
410 Hegenberger Road
Oakland, CA 94621

Dublin Adoption Center
4651 Gleason Drive
Dublin, CA 94568

Dublin Spay/Neuter
Surgery Center
4651 Gleason Drive
Dublin, CA 94568

