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Dear Friends, 

THIS YEAR MARKS THE 140th year that the East Bay SPCA has been the safety net for 
animals in Alameda and Contra Costa counties. As one of the longest-standing SPCAs 
in the country, we have seen many changes over our rich history, and we are excited for 
our future with the completion of our $9 million renovation and expansion project at our 
Oakland campus. In late 2013, we opened our brand new Cat/Kitten Adoption Center, 
Humane Education and Training Center, and state-of-the-art full-service veterinary clinic.

Theodore B. Travers  
Family Veterinary Clinic
The East Bay SPCA is one of the few nonprofit 
animal welfare organizations in the country 
that offers veterinary services to the public. 

The newly named Theodore B. Travers Family 
Veterinary Clinic replaces the outdated clinic 
we operated since 1956. The 5,000-square-
foot clinic features six examination rooms, 
state-of-the art surgical suites and equipment, 
separate lobbies for dogs and cats, a pharmacy, 
and digital x-ray and ultrasound room. 

Last year alone, our veterinary clinic saw an 
average of 2,065 animals per month, vaccinat-
ing nearly 350 animals weekly. The new clinic 
allows us to perform even more lifesaving  
procedures and practice preventative medicine 
for our shelters’ animals and those owned by 
the public. You can read about one special cat 
helped in our clinic on page six. 

Renovated Adoption Center 
In July 2014, we plan to open our renovated 
Dog Adoption Center, completing the final 
phase of our building project. This last 
project will include a renovated adoption hall 
dedicated to dogs and puppies and feature 
healthier habitats and pleasant visiting areas 
for the public.

In 2013, we took in approximately 3,300 animals. 
This expansion will greatly increase our ability 
to save more animals’ lives by doubling our 
holding space for cats and dogs and having 
additional isolation rooms for animals with 
contagious but treatable diseases. In the coming 
years, we will be able to house upwards of 
6,000 animals at our Oakland shelter. 

Your Support is Crucial  
to Help Local Animals
Throughout all of these amazing transformations, 
we will continue to rely on your generous 
support. Contrary to popular belief, the 
East Bay SPCA receives no government 
funding and we are not affiliated with 
the ASPCA or the Humane Society of the 
United States (HSUS). These are not umbrella 
organizations for the East Bay SPCA or any 
other local SPCA or humane society. The 
ASPCA’s shelter is in New York City. HSUS is 
an animal welfare advocacy group based in 
Washington. D.C. 

If you want to help homeless and neglected 
animals in our community, your gift to the 
East Bay SPCA will provide for their shelter 
and care, and give them a second chance  
with new families. 

2014 is an exciting year. Completion of our 
shelter renovation project positions us to 
continue providing and growing our lifesaving 
work into the coming decades. We hope that 
you come visit us soon to see firsthand all of 
the changes we are making! Thank you for 
supporting animals locally by supporting the 
East Bay SPCA. 

Sincerely,

Allison C. Lindquist, President and CEO
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The East Bay SPCA is committed to the welfare of cats and dogs in the communities we serve. We strive to eliminate animal 
cruelty, neglect and overpopulation by providing programs and education that support people and companion animals. 
Founded in 1874 and privately funded, we receive no support from any national humane organization or any other entity.

ON THE COVER: Sasuke, 8 years old, was surrendered by his family to the East Bay SPCA after they had to move to a place that did not accept cats. He was 
in perfect health and very sweet, but was overlooked for more outgoing, younger cats and kittens. During our “Home for the Holidays” promotion, Sasuke 
(renamed Stockings) was scooped up by a loving family and found his happy forever home…just in time for the holidays!

East Bay SPCA President and CEO Allison Lindquist 
cuddles with Thompson, 1 year old. Photo by Heidi Eder.
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Internships Help Students 
Find True Calling

Every Tuesday, Dante Singer-Godall 
counts the minutes until his work 
shift starts at the East Bay SPCA. 

“I can’t wait to get to the shelter. I love every-
thing about it!” Dante says. The enthusiastic 
sophomore says he has really enjoyed  
working with the East Bay SPCA Behavior  
and Training Department. 

“I like learning about how dogs communicate 
with their body language and feel I know 
how to interact with them better and  
make them feel more comfortable,” Dante 
explains. “I now have a better understanding 
of how to train my dog at home.”

Dante and three other high school students 
from MetWest and Coliseum College Prep 
have internships at the East Bay SPCA’s 
Oakland campus. The internships let students 
pursue their passions in the workplace and 
provide them with real-work experiences 
that help them develop habits of initiative-
taking and guide their educational interests 
for college. The students do everything  
from stuffing envelopes for donor mailings 
to training shelter dogs and cleaning cat 
rooms. Depending on the school, students’ 
internships run a semester or the entire 
school year. 

Joe Robustelli, director of community 
programs at the East Bay SPCA says the 
internships are a win-win for everyone.

“The East Bay SPCA  
benefits by having  
an infusion of young  
talent while the students 
can explore possible  
career paths in animal  
sheltering and working  
at a nonprofit agency.”
JOE ROBUSTELLI, DIRECTOR OF 
COMMUNITY PROGRAMS 

David Jauregui Jr., Sara’s 11th grade humanities 
teacher and internship advisor, credits the 
internship at East Bay SPCA for helping Sara 
grow as an individual. “Interning at EBSPCA 
has been a rewarding experience for Sara. She 
is learning about her future career of being a 
veterinarian, and gaining valuable experience 
working towards that goal. Additionally, she is 
developing interpersonal skills that will benefit 
her future in all realms of adult life.”

Jocelyne Uribe, a junior at Coliseum College 
Prep says she’s always liked interacting 
with animals so she was thrilled when 
she was accepted to the East Bay SPCA's 
internship program. 

“The other internships I was looking at were 
with a cosmetology salon or clothing store 
but the East Bay SPCA internship fits my 
interests a lot better," Jocelyne says.  

“I know now that I want my future job to be 
working with animals in some way.”

For Sara Torres Alberts, a junior at MetWest, 
the internship is helping to guide her future. 

“The internship really helped me realize that  
I want to be a veterinarian and help animals.  
Now I have a goal and know what I want to  
study in college.”

Robustelli plans to usher in a new group of 
interns soon and looks forward to watching 
each student learn new skills that will help 
expand his or her working experience. 

“The program gives us the opportunity to 
educate and engage young people regard-
ing animal welfare issues and strengthens 
our relationships in the community.”  

 

Dante Singer-Godall 
and Jocelyne Uribe 
teach shelter puppy 
Violet to sit for a 
treat as part of their 
internship program at 
the East Bay SPCA
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Bella

Bella, a 10-year-old rotund pug and beagle 
mix, was surrendered to the East Bay SPCA 
after her owners could no longer care for her. 
They had a new baby and Bella was having 
accidents in the house and barking a lot. 
They brought her to our Oakland Adoption 
Center hoping we could find a home for 
Bella where she could get the attention she 
deserved. After Bella passed a behavioral 
evaluation, East Bay SPCA staff took Bella 
into our care. She was given a nutritious 
meal and a warm bed where she could relax 
until the following day. 

Medical Assessment 
The next morning, Bella was examined by 
an East Bay SPCA staff veterinarian who 
ordered a senior blood panel and discovered 
that Bella had a urinary tract infection that 
was probably the reason she was having ac-
cidents in the house. She was immediately put 
on antibiotics to help clear up her infection and 
a special diet to help her lose weight.

Bella responded well to shelter life. She loved 
being brushed and going on walks with 
volunteers. But she was also developing a bad 
habit of barking at visitors as they passed by 
her kennel. She clearly wanted attention, but 
potential adopters were not responding to 
her loud antics. 

Behavioral Help 
Our Behavior and Training Team leapt into 
action and enrolled Bella in our Shelter Dog 
Behavior Modification Program to help her 
become a “Polite Pooch.” Staff and volunteers 
worked with Bella daily to reinforce polite 
behaviors in an effort to curb her demand 
barking for both attention and treats. Her 
plan included rewarding her when she was 
quiet (and not demand barking), and giving 
her attention when she did things on her 
own, like exploring the yard or greet people.

Volunteers and staff also worked with Bella 
on tricks! She enjoyed doing tricks for treats 
and she soon had sit, stay, high five, and 
down in her repertoire! 

Under the care of the Behavior and Training 
Department, Bella improved! Her demand 
barking decreased, she showed better in 
her kennel, and her overall stress level was 
reduced. She also lost weight from all of the 
extra walks and exercise!

Happy Ending 
A short time later, Lindsy Carpenter Nguyen 
and her husband Cuong Nguyen came in to 
the East Bay SPCA looking for a great dog. 
When they met Bella, they were immediately 
attracted to her affectionate personality, 

adorable face, and story. They were also 
impressed that she was house trained and 
knew so many tricks! The Nguyen’s were 
more than happy to adopt a senior pet who 
had seen a lot of life, but still had a lot of 
love left to give. 

A few weeks after adopting Bella, the 
Nguyen’s emailed us to let us know how 
Bella was doing. "The training program at 
the East Bay SPCA made a huge difference 
for Bella, and we were given great support 
so we could continue reinforcing the good 
behaviors she learned with her trainer. Bella 
has brought so much joy into our lives. This 
‘old lady’ has tons of spunk, energy and love 
to share. We're so glad we found her and 
could give her a forever home.” 

You Can Teach an 
Old Dog New Tricks!

Photos by Heidi Eder.4 :: ANIMAL FRIENDS



Tinker Bell
Tinker Bell spends her days relaxing, drinking from her cat fountain, 
eating special salmon cat food and peeking at boats through a 
custom cat porthole. The beautiful 3-year-old Maine Coon mix was 
adopted from East Bay SPCA and now lives on a houseboat in the 
beautiful San Francisco Bay! While Tinker Bell is living the dream 
today, things weren’t always so smooth.

Not so Smooth Sailing 
Tinker Bell was surrendered to the East Bay SPCA when her owners 
could no longer care for her. We were happy to give her a second 
chance at finding a new home, but during her first few days at our 
shelter, Tinker Bell was showing signs of stress. She would not elicit 
affection from the staff and huddled in the corner of her cat condo. 
We watched her very closely and offered her lots of love and 
yummy treats. Gradually Tinker Bell became less fearful and began 
to trust new people. After a few more days, she gained confidence 
and eventually passed both her behavioral and medical evaluations. 
It was a rough start, but after a few weeks, Tinker Bell was ready to 
become an adoption candidate!

Calmer Waters 
Now that her guard was down, our volunteers soon discovered that 
Tinker Bell was more than a little feisty at times. She engaged in 
rough play with feline volunteers and staff, and was beginning to 
play bite. Ouch! Our behavior and training team decided that she 
needed another outlet for her excess mental and physical energy, 
and created a special plan for Tinker Bell.

Behavior and Training Coordinator Laurel Stark began clicker training 
with Tinker Bell three times a week to help reduce her stress and 
energy levels. A clicker is a tool used to solicit a desired behavior 
from an animal. When Tinker Bell touched her nose to Laurel’s hand, 
Laurel would “click” the clicker then give Tinker Bell a tasty treat! 
This activity helped Tinker Bell expend her mental energy. Soon, 
Tinker Bell was much more relaxed and gentler in her play.

Anchors Aweigh! 
After a few months, Tinker Bell caught the eye of a couple looking 
for a furry addition to their houseboat. The three hit it off, and 
Tinker Bell was on her way to a new and happy life!

Her adopters Greg and Jessica report that Tinker Bell is doing  
wonderfully. “She has found several places to relax or play but 
loves sitting with, or sleeping beside us. She also loves to groom  
us, which is very endearing. She brightens our lives every day.” 
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Blind Cat Receives Lifesaving  
Surgery at Our New Veterinary Clinic 

When James Taylor and his mother contacted our new Theodore B. 
Travers Family Veterinary Clinic they were desperate for help. Their 
elderly cat, Mr. White, was practically blind from glaucoma. Even 
worse, the disease was causing him terrible pain. Their veterinarian 
had told them the only viable treatment was a bilateral enucleation 
(removal of the eyes) but the cost of the surgery was beyond their 
financial means. James, who just completed nursing school, was in 
the process of looking for a job. He lived with his mother who was 
on a fixed income. 

“We did not look forward to having to put him down just because 
we could not afford the surgery, that’s just not right, we would not 
do that to any other human loved one,” said James. 

That’s when their veterinarian told them about the East Bay SPCA. 

After contacting us, James and Teressa were put in touch with our 
medical staff to review their options. Mr. White was an outdoor cat 
and if he had the surgery to remove his eyes, he would need to be 
an indoor only cat. 

“The East Bay SPCA staff provided inspirational 
words and a guide to gauge the quality of life 
our cat, Mr. White, had and would have if  
he had the surgery. We decided that according 
to the guide, he did indeed have quality of life 
and if he could adjust to being indoors and 
without his eyes, he would continue to have a 
good life.” JAMES TAYLOR, VETERINARY CLINIC CLIENT

Next, James and Teressa met with Anya Pamplona, who oversees 
the East Bay SPCA’s Humane Advocacy program. The program 
provides financial assistance to qualified pet owners, and offers 
free spay/neuter vouchers, vaccines, and wellness clinics in under-
served neighborhoods. 

“We were so relieved when Anya offered to pay half the cost of the 
surgery out of the East Bay SPCA special medical fund. Dr. Amie 
Knieper was efficient and compassionate, as all of your staff was, 
and treated not only our cat but also our needs, and helped us to 
confirm that we were making the right choice,” said James.

Post-surgery 
After his sutures and protective collar were removed, Mr. White 
recovered very well and adjusted to being an indoor only cat. Said 
James, “He is as spunky as ever, and it is very obvious that he feels 
so much better without all of the high pressure in both of his eyes.  
I just want to thank you all so much, especially Anya, for being 
there for us and Mr. White when we needed it most. You are all 
unsung heroes and forever in our hearts!”

Mr. White, post-
surgery, is now pain 
free and enjoys 
relaxing on his bed.
Photos by Heidi Eder.
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If you have any questions about opportunities for  
giving to our organization or the benefits you  
can receive for doing so, simply visit our website at  
www.eastbayspca.org/plannedgiving, or call  

Jen Ripley, development officer at 510.564.2961.

If you’re like many of our supporters, you may have reached a  
point where you’d welcome the opportunity to influence not only  
the future ownership of your possessions, but the meaning that  
others assign to your life. One way to accomplish this is by  
considering the means by which you will provide for the people  
and causes you cherish most.

When it comes to defining your legacy at the East Bay SPCA,  
your options are many. Here are just a few of the ways you  
can express your values through a gift to us:

DONATE CASH OR STOCK TODAY 
You can give a little every year or one lump sum to help us  
provide operational necessities. 

INCLUDE US IN YOUR WILL 
Designating a percentage of your estate for the East Bay SPCA  
in your will can help future generations.

DONATE LIFE INSURANCE 
You can easily support our mission by naming us as a beneficiary  
on a policy you already own.

CONSIDER YOUR RETIREMENT PLAN ASSETS 
By making a simple designation on your plan’s beneficiary  
designation form, you can save your loved ones from a heavy tax 
burden while helping us.

Make a 
Lasting 
Difference
Find the Option That 
Works for You

Your donations help us save animals like Aspen, a 2-year-old 
terrier mix who was brought to the East Bay SPCA after a city 
shelter did not have the space or resources to care for him. 
Photo by Heidi Eder.

DONATE YOUR VEHICLE AND  
HELP THE ANIMALS IN OUR CARE! 

Call Cars with Heart at 877.513.3517.
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CALENDAR & SERVICES

SPRING ANIMAL CAMP
DUBLIN: APRIL 2–4, 2014
OAKLAND: APRIL 16–18, 2014
Our Spring Animal Camp is offered in both Dublin and 
Oakland! These three-day camps are ideal for parents 
with animal-loving kids who would enjoy a fun and 
educational experience with lots of animal interactions, 
hands-on lessons, and animal-themed activities!  
Camps are geared toward children grades K–5. 

To sign up, please visit:  
www.eastbayspca.org/springcamp

CHIHUAHUA PALOOZA
MAY 2014
Our goal this year is to spay/neuter 100 Chihuahuas 
and Chihuahua mixes in one week! Check out our other 
adoption and veterinary specials throughout the month!

www.eastbayspca.org/palooza

INTERNET CAT VIDEO FESTIVAL, OAKLAND
MAY 10, 2014
The Internet Cat Video Festival returns to Oakland! 
An estimated 5,000+ cat lovers and friends will be 
celebrating felines and exploring the art of Internet cat 
videos together, as West Grand (between Telegraph 
and Broadway) transforms into a cat-lovers wonderland 
with cat-themed events around every corner! 

Visit: www.oaklandcatvidfest.com to purchase tickets!

ADOPT-A-CAT MONTH
JUNE 2014
Cat adoption specials throughout the month of June at 
all locations. It’s Cat-tastic! 

Visit: www.eastbayspca.org/adoptacat

2014

SAVE THE DATE! 
SUNDAY, JUNE 8, 2014 
4–7 PM 

Join us for our Annual Growl, Meow & Wine Auction & 
Fundraiser! A benefit event celebrating our collective 
commitment to keeping people and pets together

DUBLIN ADOPTION AND EDUCATION & TRAINING CENTER
4651 Gleason Drive, Dublin CA

East Bay SPCA is largely driven by donations 
from individuals like you! We carefully steward 
your gifts and are proud that 83 cents out of 
every dollar given directly helps the animals  
in our care. To make a donation online, please 
visit: www.eastbayspca.org/donate

DONATE  

TODAY!

Help us celebrate our 140th Anniversary and 
raise money for our shelter animals! 

www.eastbayspca.org/gmw


