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They balance their workload between 
cats and dogs and set a plan for each 
animal to assure every adopted animal 
is on its best behavior when it reaches its 
new home. Of course, for some, learning 
those behaviors can take longer than  
for others. 

Annabelle took her time. When the young adult cat arrived 
at the shelter in January 2014, she played aggressively and it 
was noted on her record that she should not be adopted to a 
home with young children. The B&T team took it from there.

“We work with many cats like Annabelle. Just like dogs, cats 
respond well to clicker training and food motivation, although 
they learn best through short sessions and lots of repetition,” 
said Brittany Magallanes, Senior Behavior and Training  
Coordinator. “And just like dogs, the goal is to provide  
appropriate mental outlets for excess energy. With play  
aggression, I caution to choose toys that keep hands and  
fingers out of the cat’s reach. Wands and kitty kongs filled  
with tuna work well.” 

East Bay SPCA trainers are always available to help to ensure  
a safe and happy new home for both cat and adopter. 

“We prepare a plan for the adopter and follow up to see how 
they are doing.” Brittany said. “If issues arise, often we can  
troubleshoot on the phone. We also offer private training 
sessions in the home.”

After ten months at the Oakland shelter, Annabelle finally  
met her perfect match and today enjoys the good life as a 
Berkeley house cat. Her adopter, Eric, tells us, “Annabelle  
has been amazing! She adjusted very quickly and we haven’t 
had any problems. Her play aggression is improving slowly  
but surely.” 

MESSAGE FROM PRESIDENT AND CEO  
ALLISON LINDQUIST

       IT TAKES A VILLAGE (…AND A LOT OF MONEY)  
The East Bay SPCA has been providing affordable, full-service vet care to the community since 
the 1930s. The 1930s! Long before most people considered dogs and cats pets. We have a 
proud tradition of serving our communities’ pets and their people.

Our fantastic Theodore B. Travers Family Veterinary Clinic has seen a significant increase  
in pets and people in need. Many clients arrive in tears after being turned away elsewhere 
for lack of funds. Sometimes the animal is literally dying in their arms. It’s heartbreaking. In 
response, we’ve created an endowment that can fund needs now and into the future. 

The Sit, Stay, Home Fund is geared to provide further subsidized or free medical services 
to pet owners who are unable to afford critical vet care. Too often large medical bills cause 
responsible owners to have to make the heart-breaking decision on whether or not to keep 
their beloved pet. The East Bay SPCA is committed to keeping animals out of shelters, and with 
their loving owners. With the growth of this fund, the East Bay SPCA hopes to do more for the 
deserving pets and people of Oakland.

Here’s how it works. When someone comes to our clinic with an animal needing care, but 
lacking funds, our Humane Advocate meets with them to assess need, quality of life for the 
pet, and determine if the home can provide appropriate after care. We educate clients on 
what care their pet may require moving forward. At that time, the amount of subsidy is agreed 
upon, and services provided. They pay a modest portion of the fee and we can make a few 
dollars go a long way!

Our goal is to raise $750,000 dollars to provide the level 
of subsidy required to keep responsible pet owners 

and their pets together, and healthy. We couldn’t do it 
without the support of you, our generous donors. We  
are coming to you again and respectfully asking for your 
support. We look forward to continuing to share with  
you many happy endings, and heartfelt appreciation 
from the pets and people who benefit tremendously 
from our services.

Thank you,

ALLISON C. LINDQUIST
President and CEO
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LOCATIONS

Oakland Adoption Center and 
Theodore B. Travers Family  
Veterinary Clinic 
8323 Baldwin Street
Oakland, CA 94621 
510.569.0702

Oakland Spay & Neuter  
Surgery Center
410 Hegenberger Road
Oakland, CA 94621
510.639.7387

Dublin Adoption Center and
Spay & Neuter Surgery Center
4651 Gleason Drive 
Dublin, CA 94568 
925.479.9670

OUR MISSION 
THE EAST BAY SPCA is committed 
to the welfare of cats and dogs 
in the communities we serve. We 
strive to eliminate animal cruelty, 
neglect and overpopulation by 
providing programs and education 
that support people and companion 
animals.

Anya Pamplona joined the East Bay SPCA in April, 2012. As Humane Advocate Program Manager,  
she oversees Veterinary Outreach Clinics for dogs and cats in low-income neighborhoods, 
monthly Pet Food Pantries and the Sit, Stay, Home Fund. 

Prior to joining the East Bay SPCA, she coordinated environmental education programs for five 
years at WildCare in San Rafael and volunteered for 15 years at dog and cat rescue organizations. 
She also has taught history at Montgomery High School in Santa Rosa.

Anya often shares her Oakland home with foster bottle-baby puppies and kittens and dogs or 
cats who need time away from the shelter.

ANYA PAMPLONA Humane Advocate

“Working at the East Bay SPCA combines all my passion into one 
place. I feel grateful each day that I get to come to work and help 
the animals in my community.”
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STAFF 
Highlight

The B&T team worked with  
Annabelle through short sessions,  
lots of repetition, and appropriate  
mental outlets for excess energy.

WHEN CATS 
PLAY RUFF 
C H A N G I N G  B E H A V I O R  F O R  T H E  B E T T E R 

SECOND
CHANCE 

Story

In general, people think of dogs when they hear the term, “Behavior Modification.” But 
that’s not the case for the East Bay SPCA’s top notch Behavior and Training (B&T) staff 
who must assure every animal that goes out our doors has been evaluated. 
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SINCE THE EARLY 1990S  he has  
taken in many homeless animals, about 
35 dogs and even more cats. They find 
their way to his gates, often injured,  
always hungry. He gets them appropriate  
medical services and spayed or neutered 
until he can find them a home. Others 
he brings to East Bay SPCA where he 
knows they will be safe until they are 
adopted. Some stick around and  
become family.

Cuddling a plump and happy Chihuahua, 
Bob said, “I found Sadie on the railroad 
tracks on 92nd Street. Only three 
pounds, she almost died. She’s about 
eight pounds now. Funny, bright, loving 
and full of kisses.”

Bob’s auto business occupies several 
garages and yards which he has turned 
into a makeshift shelter of sorts for  
the cats and dogs that he rescues. He’s 
created a true cat haven for a feral cat 

community he hosts with climbing 
structures, hiding places, toys,  
enrichment activities and plenty of 
good food and water. The lucky dogs 
that call his complex home roam the 
yards and sleep on the couches in his 
office, each one a survivor. 

Bob’s employees all love the animals 
and pitch in to help at feeding time. 
There is lots of love to go around.

PUPPIES. 
Squishy, fluffy, 
bouncy balls of  
fun, fun, fun! 
Have you ever tried to adopt a puppy 
only to find you’re competing with a 
line of prospective adopters waiting at 
the shelter? Some camp out for hours 
before the doors open. It’s true that cute 
puppies move through the shelter and 
out the door faster than their mature 
counterparts, but in fact their average 
stay at the East Bay SPCA is six weeks  
and for many, much longer. When they 
come in too young or need medical  
attention and spay/neuter surgery, it can 
be a long journey back out our door. 

This spring, 16 German Shepherd  
puppies from three separate litters  
arrived at the East Bay SPCA at about  
the same time. During a raid of an  
Oakland home, the pups were  
confiscated by the U.S. Department  
of Justice Bureau of Alcohol, Tobacco, 
Firearms and Explosives. The pups 
stayed in isolation until they could be 
evaluated for health and behavior.  

Fortunately, they all tested negative 
for the Parvo virus, but most needed 
treatment for parasites before they  
could be placed in homes. 

Medicine to eradicate parasites costs 
about $300 per pup. Add that to routine 
costs such as food, flea prevention,  
vaccines and spay or neuter surgery, 
and expenses for a puppy can quickly 
average $500 or more—much higher 
than their $150 adoption fee. Now,  
multiply that figure by 16 puppies, add 
six Great Dane/Pitbull mix pups that 
arrived the same week, and well, you  
get the idea.

Not to diminish the cuteness factor, 
even the Mayor of Oakland was charmed 
by the little German Shepherds and 
doused in puppy kisses when she visited 
the Oakland Adoption Center in March. 
But costs add up to ensure that these 
puppies are happy, healthy and ready 
for adoption. The East Bay SPCA  
receives no funding from any national 
organization or government entity  
and individuals’ gifts make up 95% of  
our charitable revenue. We are deeply 
grateful to you, our amazing donors,  
for your support. It’s what makes it  
all possible.

Oakland Mayor Libby Schaaf 
gets some puppy kisses 
during a visit to the Oakland 
Adoption Center.

SAVING 
STRAYS 

D O N O R ,  B O B  C O N N O R

“It takes a village to save homeless and neglected animals  
and we are so happy to have Bob Connor as not only a partner  

in saving lives but also a donor. It is no coincidence  
that Bob has made the inaugural gift to the Sit, Stay, Home Fund,  

a veterinary care emergency medical fund for owned pets.”

ALLISON LINDQUIST East Bay SPCA President and CEO

D O N O R  
Highlight
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The streets of Oakland can be a tough place to survive for the city’s smaller residents, 
stray cats and dogs. Fortunately for some of these cats and dogs in one of the toughest 
neighborhoods, Bob Connor works there. 
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accreditation. After a grueling 16-month evaluation of 900 
quality standards, ranging from patient care and pain  
management to staff training and advanced diagnostic  
services, the Theodore B. Travers Family Veterinary Clinic 
joined the elite ranks of only 12% of all veterinary hospitals  
in North America, private or public. The clinic passed  
with flying colors and not just met, but exceeded nearly  
all benchmarks. 

“We want to get the word out that we provide very high-quality 
medicine. We may be a lower cost clinic, but we don’t cut  
corners on the type of care we give our animals. That goes  
for both the shelter animals and our clients’ pets,” said  
Michael Sozanski, DVM and Chief Veterinarian.

P R A C T I C I N G  T H E  H I G H E S T 
S T A N D A R D S  O F  C A R E 

“WE ARE ALWAYS BUSY, PEOPLE RELY ON US,  but I’m 
not sure if everyone’s aware that we’re an accredited, top-notch 
hospital. They come because we’re convenient and affordable, 
but it’s not until they experience the level of care we provide 
that they realize this is a truly extraordinary place,” said Tracie 
Cota, Director of Medical Services.

Eight full-time veterinarians and a highly skilled staff of  
technicians meet patients and do their work in two gleaming 
surgery suites, a fully equipped dental suite and six exam 
rooms. There’s also state-of-the-art ultrasound and x-ray 
equipment, and an on-site pharmacy. Behind the scenes,  
it feels like a bustling city hospital. 

The staff is always busy, focused on patients, and on any  
given morning, the surgery board shows multiple operations 
scheduled for the day: covering everything from spay or neuter 
and dental procedures to complex orthopedic surgeries. 

Late in 2014, the East Bay SPCA received word from the  
American Association of Animal Hospitals (AAHA) that  
the clinic had earned accreditation. It’s important to note that  
accreditation beyond basic state regulations is optional for 
veterinary hospitals unlike human hospitals that require  

PROGRAM  
Highlight

CARE AND 
COMPASSION 
T H E O D O R E  B .  T R A V E R S  F A M I L Y  V E T E R I N A R Y  C L I N I C

Where can you find a local, full-service veterinary clinic that ranks among  
the most highly regarded animal hospitals in the nation? Right here in  
Oakland—the East Bay SPCA’s Theodore B. Travers Family Veterinary Clinic!  
Although the East Bay SPCA has provided veterinary care to the community 
since 1927, the state-of-the-art, newly renovated clinic on Baldwin Street 
opened for business in 2013. 

“We want to get the word out that we 
provide very high-quality medicine.  
We may be a lower cost clinic, but we 
don’t cut corners as on the type of care 
we give our animals.” 

M I C H A E L  S O Z A N S K I ,  D V M  Chief Veterinarian

East Bay SPCA Veterinarians at 
the Theodore B. Travers Family 
Veterinary Clinic.

WHAT  
DOES IT  
TAKE TO  

RUN A  
SHELTER?  

2 TONS  
OF FOOD

PER MONTH 

920 LOADS 
OF LAUNDRY 

PER MONTH

4 TONS OF  
CAT LITTER

PER MONTH 
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UPCOMING EVENTS
Adopt-a-Thon
SATURDAY JULY 18, 10 am – 3 pm  
Jack London Square, Oakland
Free admission, 30+ shelters& rescues,  
300+ adoptable animals!

Supercats 
JUNE IS ADOPT-A-CAT MONTH! 
Adoption fees reduced all month for cats  
with Superhero names.

Summer Animal Camp 
CAMPS FOR KIDS K-8  

OFFERED IN DUBLIN AND OAKLAND 
Visit www.eastbayspca/summercamp  
for dates and availability

FOSTER CARE ORIENTATIONS
Oakland:  JUNE 14, 2015, 2:00 pm 

  JULY 12, 2015, 2:00 pm

Dublin:  JULY 19, 2015, 10:00 am

Non-Profit Organization
US Postage

PAID 
Permit No 1930

Oakland, CA
8323 BALDWIN STREET - OAKLAND, CA 94621

GO GREEN Email green@eastbayspca.org to stop receiving paper newsletters. Please include your full name and postal address.

FOSTERING 
SAVES LIVES 

I T ’ S  K I T T E N  S E A S O N !
The East Bay SPCA has a tremendous need  

for foster homes. 

LEARN MORE AT 
eastbayspca.org/fostering
EMAIL foster@eastbayspca.org 
CALL 510.563.4632 

ALABASTER, BAELENA and CELIA are three 
of 16 German Shepherd pups rescued during 
a raid by Federal Law Enforcement Officers.

ATTEND AN ORIENTATION

OAKTOWN PUP WATCH IT! 
OVER 1 MILLION VIEWS ON YOU TUBE!  

TWEET #OAKTOWNPUP

On the 
COVER 


